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Step by Step Guide to MasterCard Chip & PIN  
‘My Account’ Registration 

1. Select ‘My Account’  
 
2. Enter the first 6 digits of your card number in the box provided (please 
ensure your pop ups are not blocked) 
 

 
 
 
3. Select ‘Register your card’ 
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4. Enter your 16 digit Primary Cash Passport Card number  
 

 
 
5. Enter your date of birth as DDMM 
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6. Enter your home phone number 
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7. Check your details and add any missing information where * is shown 
i.e. mobile phone number and email address 
 

 
 
8. Enter the information in each cell where * is shown. For guidance on 
what format your user ID and password should be select (?) 
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9. The following screen is for future security. Select one of the images 
from the selection available and enter a phrase that is relevant to you. 
The image you select will be displayed every time you log into the site to 
ensure you know you are in our website 
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10. Enter the form of identification that you provided at the time of 
purchase, e.g. your passport. If you are asked for identification number 
you will need to enter the number of the document you provided. 
 
You will have provided one of the following types of ID, which must be entered exactly as 
shown below. 
 
Full Driving Licence  National ID Card  Passport 
 
 

 
 
 
 
 
 
 
 
 
 



 

UK – Last Updated 29th September 2011 

11. Select ‘View Account’ 
 

 
 
12. Please use the menu on the left hand side of the screen to access the 
various functions available. 
 

 


