Step by Step Guide to MasterCard Chip & PIN
‘My Account’ Registration

1. Select ‘My Account’

2. Enter the first 6 digits of your card number in the box provided (please
ensure your pop ups are not blocked)

» CONTACT US * CORPORATE CASH PASSPORT

* ABOUT ¥ BUYING YOUR CARD } RELOADING YOUR CARD * USING YOUR CARD * BUDGET CALCULATOR *FAQS

PREPAID
CURRENCY CARD

US Home b Using Your Card b My Account

ACCESSING MY ACCOUNT

| * MY ACCOUNT ‘ \We have upgraded our systems, which means that vou will see a new

log-in page when you access Wy Account
\TM LOCATOR

AS security is ourtop cancern, we wantto make sure that you know that

 REPLACE OR CASHOUT the new My Account log-in page is a genuine Travelex website page.
ONLINE SERVICES
> TRANSACTION & BALANCE INQUIRIES

Tob rect page, please enter the first six digits of
Jour card number below and sele g
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Fle Edt view Favorkes Tools  Help
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Contact Us &

Log In

Activate and manage your prepaid accounts from
one convenient place

User ID:

|

*Note: To protect your personal information, you will
enter your password on @ separate page

)

Done & & Internet E100% v
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4. Enter your 16 digit Primary Cash Passport Card number

Web Registrati
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Travelex

Register Your Card: Enter Your Card Information

Please complete the figld below and register for access to your account on-ling,

5. Enter your date of birth as DDMM

Web Registration - Windows Internet Explorer
5@1 ~ | ] https:fimtF.cardholder masterc:

Fle Edt View Favortes Toos Help
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Enter Your Authentication informaticn

gss to your account on-line
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Web Registration,

Windows Internet Explorer
5@1 ~ | ] https:fimtF.cardholder masterc:

Fle Edt View Favorkes Todls
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Travelex | sy

Enter Your Authentication information
Pl

below and register for

55 to your account on-line
dicates required fields

*Date of Birth:

I: Date of Birth
Cancal

« DOMM

Close Window

« Plaass enter your date of birth in day format given bslow-

Done

& Internet

Web Registraf

Windows Internet Explorer
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Enter Your Authentication information

Please complete the fisld below and register for access to your account on-ling

*Phone Number 1:

usLoginEAT
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7. Check your details and add any missing information where * is shown
i.e. mobile phone number and email address

(= Web Registration - Windows Internet Explorer

5::},' | ] heps:fimes.carcholder master lidatekrCInformation
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To receive alerts, you must have an E-mail Address andior Mobile Phane which is SHS (Short Message Service) defined.
The SKS mobile phone number must be entered in the Mobile Fhone field below.

[E3

‘Card Number: 538600"**9251
‘Cardholder Name: JOHN WRIGHT

* Address Line 1:
Address Line 2: [.FLETTON AVENUE

Address Line 3: [

* Locality [PETERBOROUGH
* PostTown [

* Post Code [PET234

* Home Phope;

ETOE CountriAres

Mobile Phone:

* Email

* Confirm Email
Address:

B e rErGenia
Method:
Method: Contact Please Select &
* Date of Birth: 1980-01-01 B I

* Identification Number: | Social Sscurty Numbsr (33N} v| 999999939

& & Internet

EN EE OV e D

8. Enter the information in each cell where * is shown. For guidance on
what format your user ID and password should be select (?)

(= Web Registration - Windows Internet Explorer

@T\:}v | &] httpssimtf.cardnolder. masterc ardHolderL HoUserldP:
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Travelex

Register Your Card: Create User Name and Password

& - B s v |k Page - {0 Tods - oy

*Indicates required flelds

Your User ID and Password

Your Phone and E-mail

* Mobile Phone: 0777393876 ]

|
* E-mail Address: [ ]
* Confirm E-mail Address: I

]

& € internet
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9. The following screen is for future security. Select one of the images
from the selection available and enter a phrase that is relevant to you.
The image you select will be displayed every time you log into the site to
ensure you know you are in our website

[EEIET

= Web Registration - Windows Internet Explorer
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File Edt view Favortes Tooks Help
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Register Your Card: Create Your Profile

B - B - [rPsge - (FTods -
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“indicates required fields
Your Security Image Phrase

“Your Security Image:
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10. Enter the form of identification that you provided at the time of
purchase, e.g. your passport. If you are asked for identification number
you will need to enter the number of the document you provided.

You will have provided one of the following types of ID, which must be entered exactly as
shown below.

Full Driving Licence National ID Card Passport

£ Web Registration - Windows Internet Explorer

@; ~ | ] https:fimtF.cardholder masterc: urit A% (] [ (2]

Fle Edt View Favortes Toos Help

W R [%N:[@CardhuldarAulhentl[atlun }@w‘abRegwstramn xlil B v B v hPage - (FTok v
My Cards | ContactUs | Logout &
English | P | fancsis | Espsiicl | Bresileio | 304 | Mopyoows | DR
orgot the answer to your challenge question?
[¥] 1 wantta register this computer with my profile so that | don't have to ga through additional authentication each time | log in
v
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11. Select ‘View Account’

{= Web Registration - Windows Internet Explorer

%y ~ | ] https:fimtF.cardholder masterc: . 7o cossPage 18] [%] [x] [cive sewen
File Edit View Favortes Tools  Help
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MyCards | MyProfie | ContactUs | Logout
Travelex |

English | P | fienceis | Espsficl | Brasileio | T304 | Mopyoos | AFEE

Register Your Card: Success

Registration was successful

€ internet # 100%
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12. Please use the menu on the left hand side of the screen to access the
various functions available.

{= Welcome - Windows Internet Explorer.

EEX
G_E) v ] https:fimef.carcholder master ardholder, I view &4 [Live Search |[2]-]
Fle Edt View Favorkes Tools  Help
— _— e - »
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MyCards | MyProfie | ContactUs | Logout 2|
Travelex | S ¢ PR T SR 1 R | SRR | SE) [ Demiam ) (EARE
Available balance &
JOHN WRIGHT 500.00 EUR
EMV MC EUR 5386003251 Posted balance &
Statiss: Suspend [Hold) 500.00 EUR
Welcome
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