
 
 

Travelex China Unionpay electronic Travellers 
Cheque PPS Pre-registration Form           

Please complete and return the form to us by: - 
 

                   Mail – Travelex Hong Kong Limited 
                              Unit 2210-2218, Level 22, Tower 1, Millennium City 1, 
                              338 Kwun Tong Road, Hong Kong 

or 
                      Fax -  2267 2020 
                      For enquiry, please contact our customer service hotline at 2853 9884 (office hours) 
 
Name (on ID/Passport)                             
Contact Number  
Day                 Night                 

 
Primary Card Number (16 digits) – for HKD Card only 
6 2 2 4 - 9 5    -     -     
 
PPS Account Number   
                      PPS Merchant Code 9488

 
Terms and Conditions 
 
Important Information about Using PPS 
 

1. This PPS Pre-registration form is for Travelex internal use only. The form must reach Travelex 
prior to the first time you reload your card via PPS, otherwise, your reload via PPS 
cannot be processed.  

2. Once the PPS Pre-registration form has been submitted to Travelex, you can then register your  
account with PPS by calling PPS bill registration hotline 18011 or by visiting www.ppshk.com 

3. Our PPS merchant code is 9488. PPS bill payment hotline is 18031. (Cut-off time: Mondays – 
Saturdays (except public holidays) 7:00pm) 

4. Please pay attention to the cut-off time and note that only payment made before the cut-off time 
will be processed by noon on the next working day. Payment made after the cut-off time or on 
Sundays/ Public holidays will be processed by noon on the following second working day. 

5. Reload fee via PPS will be waived until further notice. 
 
Reload Limitation 
 

1. The maximum amount that can be loaded to your card through PPS is HKD 70,000 and the 
minimum amount is HKD800. Any amount outside this range cannot be processed. 

2. The maximum card balance is HKD 80,000 at any one time, and the maximum cumulate loaded 
amount in any 12 months period is HKD 240,000, please check your card balance to ensure 
reload does not exceed the maximum card balance. 

3. If the load amount exceeds the limit, your reload request will not be processed and your fund will 
be refunded through PPS. Please note that it may take up to 14 working days to receive 
any refund through PPS. 

4. Base on the above, you should always check your card balance before loading your card.  
5. We are not liable for any delay on funds reloaded to your card using PPS. 
6. Only HKD card can be reloaded via PPS. 
 

 
By Signing here, you declare the above mentioned PPS account is in your own name and you 
acknowledge the above Terms and Conditions 
 
Signature 
 
 
 
                                   

 
 
 
 
Date                      

 
 

Office use 
Staff:                Branch:            

 


