
Fees and Limits Table GBP EUR USD JPY AUD HKD

FEES

Cross border usage fee** 4.95% 4.95% 4.95% 4.95% 4.95% 4.95%

Initial load fee 0.375% (or a minimum of HKD 60.00)

Reload fee HKD 40.00

ATM withdrawal fee* GBP1.50 EUR2.00 USD3.00 JPY300 AUD3.00 HKD20.00

ATM withdrawal fee (international) GBP1.50 EUR2.00 USD3.00 JPY 300 AUD3.00 HKD20.00

POS fee (domestic)* *Free

POS fee (international)* *Free

Monthly inactivity fee debited from your Card if it has not been used for 12 months GBP1.00 EUR1.00 USD1.50 JPY150 AUD2.00 HKD15.00

Monthly maintenance fee N/A

Balance Enquiry at ATM *Free

Balance Enquiry via IVR Free

Balance Enquiry via SMS TBC once service available

Negative Balance Fee GBP10.00 EUR15.00 USD15.00 JPY2000 AUD20.00 HKD130.00

Cash out fee HKD 40.00

Cash over the counter fee GBP4.00 EUR6.00 USD8.25 JPY825 AUD10.00 HKD70.00

Additional Card fee HKD 16.00

Paper Statements N/A

LIMITS

Maximum amount you can withdraw from ATMs in 24 hours* GBP600 EUR800 USD1000 JPY150,000 AUD1,400 HKD10,000

Maximum amount that you can spend at merchants in 24 hours GBP3,000 EUR5,000 USD5000 JPY700,000 AUD7,000 HKD50,000

Cash over the counter per 24 hrs GBP150 EUR200 USD250 JPY30,000 AUD350 HKD2,500

Minimum load amount GBP100 EUR100 USD200 JPY20,000 AUD250 HKD800

Maximum load and maximum balance allowed on your Card at any one time GBP6,000 EUR7,000 USD20,000 JPY1,000,000 AUD10,500 HKD80,000

Maximum load over 12 months*** GBP18,000 EUR21,000 USD50,000 JPY3,000,000 AUD35,000 HKD250,000

Additional Card linked to the same funds One (optional if required at a fee of HKD16)

Card Life 5 years from manufacture – being the expiry date printed on the front of the card

Please note that these are subject to variation in accordance with the Terms and Conditions.
*  Some ATM operators and merchants may charge an additional fee or set their own limits
** �Merchant transactions and ATM withdrawals in a currency other than the currency of the Card 
will be converted into the currency on the Card at an exchange rate determined by MasterCard® 
on the day the transaction is processed and increased by 4.95%.

***�The total amount you may load onto all prepaid Cards issued to you by us during any twelve 
(12) month period.

Travelex Card Services Limited (a company incorporated in Hong Kong) is not, and does not carry 
on business as, a bank or deposit-taking institution and Cash Passport is issued by Travelex 
Card Services Limited pursuant to a licence by MasterCard® International. MasterCard® and 
the MasterCard® Brand Mark are registered and trademarks of MasterCard® International 
Incorporated.
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