BUSIMESS TRAVEL MONEY SERVICE TERMS AND CONDITIONS
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DEFINITIONS

Airport Bureaux meanz those airport locations notfisd from time o time by Travelsx:
Businszs Travel Monsy Service means the supply of Forsign Cumrency andior Travellsrs
Chaques to the Gustomer by Travelsx undsr thess Conditiona;

Conditionz means theas terms and conditions;

Card means (if apolicable) the Gustomer’s cradit, dsbit or charge card designated by the
Cuatomer from tima to time.

Customer means the business signing the application form for the Business Trawvel
Monay Sarvics;

Employss maans a designatsd emoloyss of the Customer;

Exchangs Aste meansz the ratez in Sterling 2e1 by Trawvelsx at which Travelex will zsll
non-Sterling Travellars Cheguse and Forsign Currancy;

Forsign Currsncy maans foreign currency bank notas in thoss cumrancies notifisd by
Travalex to the Customear from time to time;

Handling Fee meanz a chargs for each order of Foresgn Currency andior Travellerz
Chaques dsliverad by post or by courisr or collected from an Airport Bureaw togsther with

a fes on the valus of any Starling Travellsrz Chegues purchazed sz notifisd to the Customer
by Travelsx from tims to tims;

Traweslsx maans Travelsx Banknotes Limied whose regitersd offics is a1 65 Kingsway,
London, WGEB 8TD;

Travellere Cheguss maans travellerz cheques in thoes currencies notifisd 1o the

Cuztomer by Travslsx from time to time which ars subisct to the izsusr's standard terma

and conditiona;

Working Day means 08:00 to 1700 Monday to Friday sach wesk sxcluding Public and
Bank Holidaye in England.

BUSINESS TRAVEL MONEY SERVICE

Travelsx shall uzs reazonable cars and 2kill in providing the Businese Travel Monsy Sarvice
in accordance with generally accepted industry standards.

The Business Travel Money Service is only available upon complstion of an application form,
sat up documentation and rizsk accraditation of the CGustomer by Travelsx in accordance with
itz internal policiss from time 1o tms in foree. Travelex may maks initial and penodic zearches
of cradit reference and fraud prevention agenciss for the purposes of such accreditation. to
anabls Travelex o comaly with itz internal risk and ant-monsy laundering policies and to take
decizions regarding cradit.

The Busingss Travel Money Service is subjact to:

{a) Imitations on the denominations of Foreign Gurrency and Travellers Chegues which are
available;

{b) the right by Travelsx to amend the denominations in an ordsr in the svent of a shortags;
ic) all orders for sach individual currency or product being rounded up to the nearss: penny;
{d) Travelsx providing various brands of Travellers Chagues;

(&) at Airport Bursaux IS Dollar, Sterling and Euro Travellers Chegques only being availabls for
collection unless notfied otharwiss.

Travelex ressrves the right to withdrew the Business Travel Money Service at any time by
giving tha CGuatomer not lsss than thirty (30) days’ written notics.

Eithar party may terminate the Buzinses Travel Money Samvics with immediate effact by notice
to the other party on or at any time after a matsrial bresch by the other pary of any of iz
obligations under thess Conditionz which iz incapsble of remedy or, if capabls of remedy,
which the ather party has failed to remedy within thirty (30) days after receipt of notice giving
particulars of the bresch and raguiring the other party to do 0.

CORDERING

Crrders must be placed by Employess on-line vie Travelax's Intemat ordsring aystsm (which
iz aubject to minimum opsrating and browser apscifications as notified from time to tma by
Travelax) and a tranaaction number will be dizplayed for each sucesssful order placad.

The Intamet ordsring aystsm zhall be availabls 24 hours per day for P83 of the time
{sxcluding routine maintenance and subjsct always o clauss § below) measzured over thirty
{30} coneacutive daya.

The CGustomer iz responsible for the safekesping of all pazswords and codes requirsd for
placing orderz and shall have procsdurss in placs to limit access and prevent loas.

A customer sarvics desk iz available from 08.00 1o 17.00 Monday to Friday on notified numbers
to &=siat with mizsing erders, bank naote regulations. dizcrepanciss, atock availability. ordaring
procedurss, deliveries, collectionz and gensral advics. Orders can be trackad on the Intarmet
ordaring zite.

Minimum order iz £50.00 or the equivalent (net of any Handling Fee).

Maximum order for sach delivery on any Working Day. subjsct to any individual crder limit aet
by Travelsx, is:

{a) courier: £10,000;

(b} poet: £7,500 {with & madmum of £2, 500 per packst);

{c) collaction for Airport Bureau £2 500,

In the event of the unavailability of stock the Customer will be promptly notified and an
aatimation given of the sarlisst delivery available.

Exach order will be payabls by the Customer on the day of order in Sterling at the 2sll Exchangs
Rate (if applicabls) together with the Handling Fes. Tima ghall be of the ssssncs for all such
paymenta.

Payment ghall be mads sither made by direct dabit or by the Customer's Card (which may be
subjact to & cash advancs fes being levied by the card izzuer), az specified in the application
form or othemwize agreed by the parfiss from time to tims.

In the svent of any paymsant not being received or being countsrmanded Travalsx rezsrves the
right to suspend the Business Travel Money Services immediately in all or in part.

The Guatomer agress to indemnify Travelsx for any losses, liabilitiss and expenses dus to or
arizing from the dishonesty of or az a result of fraud or neghgence on the pan of any of the
Cuztomer's officers, principalz, agents, or smployses in connection with the Businesz Travel
Monay Sarvica.

DELIVERY

Crrders may be placed up o fourtsen (14) days in advancs. Delivery of sach ordsr will be
mads 1o

{a) the Gustomer’s agre=d designatsd office(z);

(b} the addrese requasted by the Customer at the time of order;

{c) collection from an Airport Bursau by a nominated employes of the Customar.

Dizpatch of orders will be &= follows:

{a)} Counier Delivery {availabls in Central London only): Ordera received by the 11.230am on
a Working Day will be dizpatched by courier for zame day delivery and after thiz time will be
dizpatched for delivary the net Working Day:

(b} Poatal Defivery: Orders received before 14:30 will be dizpatched the same Working Day
for dalivery on the newxt day upon which dalivery can be achisved (delivery by Hoyal Mail
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cannot be guarantsed on a Saturdsy, next day in remote parts of the UK and iz not available
on Sundays or Bank Holidaya) and orders after thiz time will be dispatched on the next
Working Day;

() Airport Bursaw:: Crders received before 16:00 will be availabls for collaction within two
{2) hours.

A signature will be required &t the point of dalivery sxcept for airport bursaux whan the
nominated employes will have to produce a valid passport andfor other agreed svidence of
identification.

Travalex will not be responsible for the failure of any third party to make a delivery on &
particular date.

If Travelex failz to dizpatch an order (sxcept as a result of clause 6) the Customsr may request
far an imminsnt departurs couriar samvics, If reasonably practical, o an agresd UK address or
collsction from cantain airport bureaus or retail outlsts of Travelex's affliat=s at no additional
expenzs and subject o the Customer immediately returning the original order upon receiot.
The passing of the rigk for any Foreign CGurrency and/or Travelleras Chaguse will taks placs at
the time of delivery to or collection by (&s the case may be) the Customer or itz employse.
Travelex resarves the right to increaze the Handling Fes at any time, including but not mited
to im the svent of an increazs in the fees of any third party making delivery to the Cuatomer.
Packing sror rates will not excesd 1% and dispatch failures (dus 1o distribution resourcing or
ey=tam failuras) will not sxcesd 12 of the total order population. Thess rates apply 1w the total
numbsr of packing smrorz as & psrcentags of the total number of orderz receired.

ARETURMED ORDERS

Subject 1o clauss 5.2, any order retumed 1o Travalsx due to non-delivery will be refunded to
tha Custornear at the Sterling eguivalsnt of the buy Exchangs Rate on the firat (12%) Working
Diay following the day of recsint by Trawvelsx (subjact to Travelss retaining the Handling Fes).
Whera &n order iz retumed by the Customer due to an emor by Travelax, Travelsx will refund
the Sterling equivalent calculated at the ssll Exchangs Rats on the day of order together
with the Handling Fes and return postage providsd it is retumed a2 soon as iz reazonabls
oracticable by registered post to Travelex, The Arena Building. 24 Southwark Bridge Foad,
SE1 9HF {or any other address notifisd).

Paymant for a returnad order will be mads by Travslsx by direct cradit to the Customar's bank
account or craditing the Corporate Card used for the mnitial purchass.

FORCE MAJEURE

If and to the sxtent that the provision of the Businsas Travel Money Sarvics s preventsd
or delayed by any circumstances beyond the reasonable control of Travelss, Travelex will
oe relisved of any liabdity for failure to, or delay in, performing their obligations undaer thees
Conditions during such perod but will neverthelsss uas all reazonable endeavours to resums
full parformancs of themn and maks such altemative arrangsmentz for doing so as may b
practicable without incurring material additional sxpenss.

LIABILITY

Meither party will be liabls to the other for any conasquential, indirsct, incidental, apscial,
examplary or punitive damagss (including, but not imited to, indirect lozz of profit or futurs
loss of profit, reputation or goodwill and damages of third paniez) or sxpenzes and whathar
arizing in contract, neghgeancs or tort in connection with the performance or failurs to perform
any provizions of thess Conditions.

Travslex's maximum liability 1o you in respect of sach wae of the Buzinszz Travel Money
Service ghall be to refund the total purchase price (together with any delvery chargs or
commizzion or other associated fees or charges) of the applicabls order.

Maothing in the Conditions will limit the liability of sither party for fraudulent misrepressntation,
fraudulent mestatement or death or personal injury cawsed by negligencs.

GEMERAL

The Buzinszz Travel Monay Service iz only for the purposes of the Customer’s buzinsez and
the Cuatomer undertakas that it will mot 2ell any Forsign Currency or Travellsrz Chegus to any
amployes or any othar third party.

Each party and itz officers, principale and employess shall at all imes comply with any or all
applicable government laws. regulations, court judgements, orders and decress in connection
with itz obligationz under these Conditions.

If any party failz to pay any amount payabls by it undsr thess Conditions the other party shall
oe entitled 1o interset on the owendus amount, payabls from the dus dats wntil the date of
actual payment, both before and aftsr judgment, at the rate of two (2) per cent per annum
above the base rate for the tme being of Barclaye Bank ple. Such interest ghall sccrue on a
daily baziz and be compoundsd quartsrhy.

Maothing in thees Condiionz shall give sither party any rights in reepect of the copyright or
ather intellsctual propserty rights of the other party and sach party acknowlsdgses that it will not
acquire any such righta.

Maither party will be entitled 1o assign thess Conditions without the prior weitten conzant of the
other, zuch conzsnt not 1o be unressonably withheld, sxcept that ne coneant will be reguired
for an aesignment or tranafer by Travelsx of all or any of itz rights undsr these Gonditions to
an affiliatad company (including any direct or indirsct subsidiary of Traveles: Limitsd) or to
any entity acguiring all or substantially all of Travelsx's buzinssa relating to thess Conditions.
Thess Conditionsz will accrus and be binding upon any auccessors or permited assignes.
The failure or dalay by sither party to sxsrcizs any nght, remedy, powsr or privilegs undsr
thess Conditionz will not operate ae a waiver of the 2ame and any waiver must be in writing in
ordsar 1o be effectve.

Any modifications, additionz or daletions to thees Conditiona must be in writing signed by the
duly authoriz=d repressntatives of the parties.

Thess Conditionz contain the entine agresment between the partiss with respect to the Business
Traval Money Service from the commencement of the supply under thess Condibions and, to
the sxtent parmittsd by law, theas Conditionz zhall replace all conditions and warranties which
would otherwize be impled by amute, comman law or otherwizs, all of which are expreaaly
excluded.

All sume payables undar these Condifions ars sxcluzive of Value Added Tax.

Any notice required under these Condiions must bs in writing and defiverad parsonally,

sant by first claze mail or by faec and confirmad by mail, to Travelsx, The Are Building,

24 Southwark Bridgs Aoed, SE1 BHF fax number +24 (0) 20 7028 7308 marked for the
attsntion of Manager of WFX and a copy marked for the attention of Group Gounzsl and 10
the Customer the address appearing on the apolication form sccompanying these Gonditions
{or such other address az notified by either party).

The headingz ars inzsned for convenience only and will not affsct the construction of these
Caonditiong.

Theass Conditionz and any disputes arising undar thermn =hall bs govemead by and conatrusd
in azcordancs with the laws of England and Walss and shall be subjsct to the non-exclusive
jurizdiction of the courtz of England and Walea.



