
Cash Passport Application Form
Please read the important information printed on the back of this leaflet.

Complete in CAPITALS

Title (Mr/Mrs/Ms/Miss): 

First Name(s): 

Last Name:  

Address:  

Postcode: 

Home Phone: 

Cell Phone:  

Email:  

Amount required: $   

  Tick this box if you require an additional card.
By accepting and using the card you agree to be bound by the Terms and 
Conditions provided with the card, a copy of which is available on request from 
the Sales Consultant. If you decide not to accept these Terms and Conditions 
you must not use your card and contact Card Services.

Signature: 

Date: 

This section of the form will be destroyed once your application 
has been processed.

Date of birth: 

Mother’s maiden name: 

Secret question and answer. Please choose one of the following security 
questions.  Do not disclose this information to anybody else.

1.  Favourite musician/band:

2.  Favourite sport to watch on TV: 

3.  Mother’s maiden name: 

4.  Pet’s name: 

5.  Place/town of birth: 

Your Cash Passport, once loaded, gives you easy 
access to local currency wherever you travel. Stay in 
control of spending abroad and avoid the unexpected 
costs that can spoil your trip.

Fees and Limits

Please note that these are subject to variation in accordance 
with the Terms and Conditions.  Please refer to the full Terms 
and Conditions for further details on fees and limits.
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The new secure and convenient currency card

APPLICATION 
FORM

	 Canadian Dollars

Maximum Load 	 $9,000

Minimum Load	 $250

Maximum Load Amount Over Life of Card	 $39,000

ATM Withdrawal Limit 	 $1200
	 per 24 hours

Point of Sale Purchase Limit 	 $6000
	 per 24 hours

Additional Card Fee 	 Please refer to
(Maximum of 2 Cards)	 Selling Agent

Fixed Reload Fee 	 Please refer to
(Unlimited)	 Selling Agent

Balance Inquiries by Phone 	 $0.75

Balance Inquiries at ATM 	 $0.75

Cash Withdrawals from Visa ATMs1	 $3

Cash Advance (Over the Counter) Fee	 $15

Monthly Inactivity Fee2	 $1.85

You may be charged a fee for loading or cashing out your card at 
a participating selling agent. If your account becomes overdrawn in 
error following any transaction authorized by you, a fee of CA$18 
will be charged.

1   Some Visa ATM operators/merchants may charge an additional fee.
2 �  �If your card has not been used for 12 consecutive months we will debit  

your account with a monthly inactivity fee of CA$1.85. If there is no 
remaining balance following the debit of any monthly inactivity fee (if the 
balance is less than the fee we will waive the remainder of our fee) and the 
card has expired we will automatically cancel the card.

*    Visa Int/Citizens Bank of Canada, Licensed User 
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For office use only
To be completed while the customer is present.

Card number:

Additional 
card number: 

Currency code: 

Starting balance: 

Commission: 

Payment method: 

Cash         Credit Card         Debit Card         Cheque    

ID type seen: 

ID number: 

ID date of issue: 

ID expiry date: 

ID place of issue: 

Agent reference number:  

This card is issued by and 
is the property of Citizens 
Bank of Canada.

Secure

����•	PIN and signature protected
�Not linked to your bank •	
account
�Supported around the •	
world by Travelex’ award 
winning Global Emergency 
Assistance available 24/7
�Second card available to •	
use if one is lost or stolen

Convenient

�Withdraw local currency  •	
at over 1 million Visa  
ATMs worldwide
�Use it to pay at millions of •	
shops, hotels, restaurants 
or online – anywhere that 
accepts Visa
�Rollover unspent funds for •	
your next trip or cashout 
the card
�Manage your account •	
easily online with secure 
visibility of your transaction 
details and services like an 
ATM locator

Reloadable

�Load your card as many •	
times as it suits you
�Reload at any participating •	
branch of the travel agent 
or retailer where you 
bought it
�Use it as a way of saving •	
for your holiday

Cash Passport combines 
the security of travellers 
cheques with the convenience 
of cards. We’ve also 
enhanced Cash Passport 
with a number of cardholder 
services to ensure you enjoy 
using it time and time again.

Easy Account 
Management

Managing your Cash Passport 
couldn’t be simpler. You can 
check your balance, recent 
transactions and more online 
at www.cashpassport.com.
Alternatively, you can phone 
us to use our automated 
balance service.

Customer Satisfaction

We’re dedicated to making 
your Cash Passport 
experience as enjoyable 
as your trip. Over 90% 
of cardholders would 
recommend the card to 
a friend and we’re always 
innovating to make  
Cash Passport better. 

The secure and convenient way to  
spend abroad

Cash Passport is a prepaid currency card available
in Canadian Dollars.
Just like a bankcard, you can use your Cash Passport at 
most ATMs or millions of retailers where Visa* is accepted.  
All you need to worry about is what to spend it on!

SIMPLY PREPAY
AND GO!

SECURE 		       CONVENIENT        RELOADABLE

Unparalleled Global Emergency Assistance

Should the worst happen and you lose your card, or it 
is stolen, don’t worry. Our dedicated team are on hand 
24 hours a day, 7 days a week to help. The first thing to 
do is call us straight away (the all-important numbers are 
on the back of the card and User Guide), so that we can 
cancel the card. Then we can offer assistance including 
emergency cash replacement.

For more information about your Cash Passport, please 
visit www.cashpassport.com


