Step by Step Guide to MasterCard® ‘My Account’ Registration

1. Select ‘My Account’
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UK Home b Using Your Card b How To Register For My Account
EALSRIGNOURCARD HOW TO REGISTER FOR MY ACCOUNT
> TAKE ME TO MY ACCOUNT . )
Click on the enter your card number. You will be
taken to anathe ask you to enter a User Name and =
> HOW TO REGISTER FOR MY ACCOUNT Password,
m As anunregistered user you will not have a User Mame and Password
so please select the ‘Need a Login? (MasterCard cardholders) or 'Sign
% RELOAD Up' (visa Cardhalders) link and then fallow the instructions on the screen
> ATM LOCATOR
> TRANSACTION & BALANCE ENQUIRIES ~
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Saisissez chdessous le numéro de votre carte pour &tre diriger vers votre page d'accusi de
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Typ hieronder uw kaartnummer in om naar de tospasseljke My Account inlog pagina te gaan
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3. Select ‘Need a Login?’
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User Name* Password" . .
Language Selection ‘ Forget Yeur Login
English
Frangsis
Mecerlands
Portugués
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If you have a card but don't have a login for this site, you may enter your card number o begin the signup process.

C. * Required Fields
Language Selection
Card Number”
English
Frangais
Nederlands Cancel
PougLEs
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5. Enter your details; including a unique User Name and password.
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Language Selection | | Your card number has been verified, ]
Eaoiish) Nows that you have a card, you wil need a login to access the card web ste. Pleass provide the folowing
Frangais information so we can verfy your dentty,
Neerlands Cardholder Information * Required Fields
Portugués Mother's Maiden Name*
Birthday*
v (.
Security Information
£ Username is the name you Creats to gain ACCESS to yOUP ACCOUNE A pASSWOrd I8 a Sscret series of letters or
numbers or both that enables you to access your account. The username must contain betwieen & to 20
characters. The password must contain between 3 to 20 characters. Your password must start wih a letier or
number and it must contain all of the folowing: a lower case leffer, an upper case letier and a number. I can
contain the special characters: _*§ @ + - Your usemame cannot be part of your password
Desired User Name* Password" Re-enter Password"
The security question and answer enables us to confirm your identity when you nesd help retrisving your
username and passwerd
Security Question® Security Answer®
[ Select 2 Secutty Guestion - 1| |
i Account
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Language Selection | Now please verify that althe information below is correct and then click Submit o complete the signup procsss.
Enalish Account Information for xx-oa-000-936x
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User lame: Password
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7. Select ‘here’ to view your Card details

= My Account - Need Login - Windows Internet Explorer
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Change Password Step3of3 . B
Log Out
@ You have successfully signed up!
T EE D You nows have a login for the Web site.
Eokh What would you like to do now?
Frangais
+ ou can view your current account information tff going here
Hederlands * Retumn to the Card Home
Porugués

My Account
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8. Select the activity you require. Please note that for UK MasterCard®Cash Passports the
PIN can only be changed at a participating UK ATM.
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Language Selection Cardholder name

Status
English

Balance Account Activities
JOE BLOGGS ACTIVE $0.00
Frangais Card Humber Exp. Date
926x 0472015
Mederlands:
Edt Profile
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Uy Account
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9. Once you have registered your Primary Card, you will also be able to view the Secondary

Card details. A Secondary Card user can register separately and will only be able to view
the Secondary Card information.



