
Key changes to Cash Passport Terms and Conditions 
 
 
We are making some changes to our UK Cash Passport Terms and 
Conditions.  
 
These changes reflect the new Electronic Money Regulations 2011 (‘the 
Regulations’), which will be implemented in the UK on 1st May 2011.  
 
The changes alter the terms of the agreement between you and the issuer 
(‘Agreement’) which are summarised below and shall become effective from 
1st May 2011. 
 
For updated Terms and Conditions in full please visit www.cashpassport.com 
or contact Card Services to request a copy. 
 
Set out below is a summary of the key changes to the existing Terms and 
Conditions: 
  
 
Expiry of the Card 
 
If your Card has expired, or if you have lost or had your Card stolen, you may 
contact Card Services to request a replacement Card. 
 
 

Cash Out Fee 
 
You will not be charged a cashout fee, if you cash out your Card within twelve 
(12) months of the Agreement coming to an end.  
 

 
Ending the Agreement 
 
The Agreement will come to an end upon the later of the expiry of the Card or 
Additional Card (if applicable). You may end the Agreement immediately by 
writing to, or emailing us, and we may end the Agreement by either giving you 
60 days notice, or without notice if you materially breach the Terms and 
Conditions.  
 
 
Unless otherwise stated, all other Terms and Conditions remain unchanged. 
  

http://www.cashpassport.com/

