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Step by Step Guide to MasterCard Chip & Pin ‘My Account’ Registration

1. Select ‘My Account’

2. Enter the first B digits of your card number in the box provided (please ensure your pop ups
are not blocked])
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USING YOUR CARD

ACCO!
ACCESSING MY ACCOUNT

| > MY ACCOUNT

\We have upgraded our systems, which means that you will see a new

log-in page when you access My Account
RELOADING

As security is our top concem, we want to make sure that you know that

 REPLACE OR CASHOUT the new My Account log-in page is a genuine website page
ONLINE SERVICES
> TRANSACTION & BALANCE ENQUIRES

To be redirected to the correct page, please enter the first six digits of

er below and select "Continue”
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3. Select ‘Register your card’
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LogIn

Activate and manage your prepaid accounts frem
one convenient place.

“Note: To profect your personal infarmation, you will
enter your password on 3 separate page
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4. Enter your 16 digit Primary Cash Passport Card number
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Done

Register Your Card: Enter Your Card Information

*Indicates reg

Please complete the field below and register for access to your account on-line

“Card number ]

9. Enter your date of birth as DDMM
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Done

Enter Your Authentication information
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Enter Your Authentication information

field b
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w and register for

*Date of Birth:

3 to your account en-ling

Cancel b
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« Please enter your date of birth in day farmat given below.
« DDMM

Close Window
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Done
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6. Enter your home phone number

Web Registration

Windows Internet Explorer
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Enter Your Authentication information
*Indicates rgg

Phone Number 1:
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Please complete the field below and register for access to your account on-line
e
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7. Check your details and add any missing information where * is shown i.e. mobile phone
number and email address

ndows Internet Explorer,
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To receive alers, you must have an E-mail Address and/or Mabile Phane which is SMS (Short Message Senvice) defined T
The SIS mobile phone number must be entered in the Mobile Phane field below.
Card Number: 538600"**9251
Cardholder Name: JOHN WRIGHT
* Country: UNITED KINGDOM v
* Address Line 1: 159 ABBEYFIELDS
Address Line 2: [..FLETTON AVENUE

Address Line 3: [

]

J

* Locality [PETERBOROUGH ]
J

]

* PostTown [
* Post Code [FET234

* Home Phone;

* Mobile Phone: [ ]
Incluge
Coe Mobile phone must be SMS enabled to receive alerts.

* Emait I ]

Confirm Email I
Address:

Preferred O

Mlesee serct @

Method:
Contact
Methodt: Pleass Select v
* Date of Birth: 11980-01-01 =] 0

Identification Number: [ Social Securty Number (S5H) v (335338355 ]
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8. Enter the information in each cell where * is shown. For guidance on what format your user
ID and password should be select (?)
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Register Your Card: Create User Name and Password
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*Indicates required figlds

Your User ID and Password

Tser 9 1
Only letters and numbers allowed.

Fassuors: 0 1
Case sensitive.

*Confirm 5
Case sensitive.

Your Phone and E-mail

* Mobile Phone: 0777993876
* E-mail Address: [ ]

* Confirm E-mail Address: [ ]
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9. The following screen is for future security. Select one of the images from the selection

available and enter a phrase that is relevant to you. The image you select will be displayed
every time you log into the site to ensure you know you are in our website
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Register Your Card: Create Your Profile
*Indicates required figlds

Your Security Inage Phrase

“Your Security Image:

“Your Security Image Phrase:
Other then

et ihan- an - please \
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Done
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10. Enter the form of identification that you provided at the time of purchase, e.g. your

passport. If you are asked for identification number you will need to enter the number of the
document you provided.
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Enge Question

WHgt is the form of identification?

g2 curity questions are not case-sensitive

STgor e snswer o your challenge question?

|want to register this computer with my profile o that | don't have to go through additional authentication each time 1log in

Done
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11. Select ‘View Account’

ows Internet Explorer
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Register Your Card: Success

Registration was successful

12. Please use the menu on the left hand side of the screen to access the various functions
available.
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Available balance @
JOHN WRIGHT 500.00 EUR
UK ENV MC EUR-538600"5251 & Posted balance ©
Status: Suspend (Hold) 500.00 EUR

Welcome
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